West Midlands Ambulance Service
University NHS Foundation Trust

Herefordshire & Worcestershire ICS
Demand, hospital delays
v performance January 2023
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Lost Hours - Hospital Handover Delays (hours)
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Operational Demand & Handover Delays
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Lost Hours - Hospital Handover Delays (hours)
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Hospital Handover Delays > 15mins and Cohorting vs Operational Performance Cat 1
(mean 7mins & 90% 15mins)
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Hospital Handover Delays > 15mins and Cohorting vs Operational Performance Cat 2
(mean 18mins & 90% 40mins)
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Hospital Handover Delays > 15mins and Cohorting vs Operational Performance Cat 3
(mean 60mins & 90% 120mins)
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